
OHS FY25 CLASS® Video 
Technology Training



Getting Started



Download the IRIS Connect Record app

Download the “IRIS Connect Record app”

• Apple = iOS app store

• Android = Google Play store

Minimum Requirements 

Software:
Android 7 or newer
iOS 15 or newer

Storage: 
8 GB free space 

Works On:

Android

iOS

Doesn’t 
Work On:

Chromebooks

Fire OS 

Laptops

Digital Cameras



Activating Your Account

Process starts with Program Director: 

Activate your IRIS Connect account 

You will receive an activation email from

irisconnect@cvr.itams.ohs.acf.hhs.gov

and be prompted to create a password 

mailto:irisconnect@cvr.itams.ohs.acf.hhs.gov


Using IRIS Connect from your mobile device or computer

From Your Mobile Device
• Record your Lesson

From Your Computer
• Review Recordings
• Propose and Submit
• Manage Users



IRIS Connect Record App 

Mobile app &
Bluetooth Microphone

Overview



Audio Kit Components
1. Bluetooth Microphone
• Clip to Lead Teacher’s clothing (approx. 6in below chin)
• Remove jewelry, lanyard, etc. to prevent noise

2. Device Stand (puck) and Wedge
• Use if you don’t have access to a tripod
• Use wedge will ensure device is stable in the puck

3. USB Charging Cable 4. ”How-to” Pamphlet



Record app – The Basics

While recording, the menu button (three horizonal lines) is found in the upper left 
corner. The menu includes:
• Region
• System Check
• Remote Support
• Change Mode
• Mobile Network
• Personal Mode
• Manual Upload
• Live Chat
• About

The green sign-in button is on the left side of the screen in the vertical middle.

The blue Upload queue button is in the bottom left corner. It has a cloud upload 
icon.

The blue App Settings button features a gear icon and is found in the upper right 
corner.

The gray microphone settings button is found in the lower right corner.

Menu

Sign in button

App
Settings

Upload queue Microphone Settings



Record app - Connecting Your Bluetooth Microphone

Step 1: Turn the bluetooth microphone on 

Step 2: Pair the microphone to the device

Step 3: Open the Record app and check 
microphone icon is green

If gray, the microphone is not connected

If green, the microphone is connected

If red, the microphone has disconnected or been turned off

Microphone light guide

• Blue Flashing – pairing
mode

• Blue flash every 5 seconds
– paired

• Solid purple – powering
on/off

• Solid red – low battery
• Charging:

o Solid Red –
Charging

o Solid Green – fully
charged



Record app – First Steps
System Check Personal Mode: OFF

Permissions



Record app - Signing In



Record app - Recording

Screen Fade Setting:
If ON (default), the screen will appear black when 
recording to minimize distraction.
If OFF, screen will show the active camera view.

Time & File size counter 



Record app - Save & Upload or Delete



Record app - Uploading



Record app - Troubleshooting
Upload Status

Grey – Queued
• App is uploading another file or there is no internet connection.

Blue – Uploading
• The file is uploading. Keep the app open and wait for it to complete.

Red – Error
• Check error message, proceed accordingly.

Dark Grey - Uploaded

General Troubleshooting steps

• Hard quit the Record app

• Turn the device off and on again

• Run a System Check

• Try a different internet connection 

• Contact the IRIS Connect Support Team



IRIS Connect 
Web Platform

ohs.irisconnect.com

Proposing & Submitting Videos

https://ohs.irisconnect.com/


User levels – Admin & Recorder

Action Recorder level user Admin level user

Recording Yes Yes

Proposing Yes Yes

Submitting No Yes

Manage Users No Yes

Manage Submissions No Yes



Web Platform
ohs.irisconnect.com

Admin Recorder

https://ohs.irisconnect.com/


Change Your Video Title



Review & Propose/Submit Your Video

Recorder view: Admin view:



Entering Key Information



Propose / Submit your Video

Recorder:

Admin:



Potential Video Statuses

STATUS What it means

! – Waiting Check progress on recording device

! – Uploading Currently uploading

! – Transcoding Uploaded and begin processed

No Status Uploaded and ready for review

Proposed Sent to Admins for approval

Submitted Sent to CLASS Leads for Quality Assurance (QA)

Rejected Rejected by Admin or during the QA stage



Administrative Features

• Managing Users
• Managing Proposed Videos



Manage and Create Users



Manage Submissions Tab



Managing Submissions - Submitting

Banner if two videos proposed to one classroom:

Ovie Robinson has already filled in this submission form. Please check the information 
provided before submitting to the project. There are 2 proposed submissions for this 
classroom.



Manage Submissions - Rejecting



Support Resources



Resources – Audio Kit Return
Included in your Audio Kit shipment: 

iRIS Connect Insert
Keep this box for return
When your last submission is Accepted, 
scan the QR code below and fill out the 
form. Once the form is completed, you’ll 
receive a prepaid UPS label for your Audio 
Kit return within 5 business days.
<QR code>
Return Checklist
Please ensure your Audio Kit(s) contain all 
contents:
• Bluetooth microphone
• Microphone case
• Microphone charging cable
• Device stand
• Wedges
Do not write on the audio kits please

After your final submission is Accepted by QA:

1. Director to receive email to complete form 

2. IRIS Connect will send a pre-paid UPS label

3. Attach label to your shipping box and give to UPS

*You will not receive your label until 100% of your classrooms are Accepted 



Resources – Support Hub

help-ohs.irisconnect.com
QR Code

help-ohs.irisconnect.com


Resources – Contact IRIS Connect

Live Chat: Email: support@irisconnect.com

Phone: (206) 201 – 1998 [ext. 2]



Q & A



Thank you!
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